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SILVERDAT REPAIR COST TRACKER

SilverDAT Repair Cost Tracker

Scope of service

SilverDAT Repair Cost Tracker

Version number

12.2023.0.1

Short description

The SilverDAT Repair Cost Tracker offers users, such as insurance companies
and OEMs, the possibility to perform statistical

evaluations and analyses with a focus on repair data.

The aim is to create a valid, data-based foundation for deriving
recommendations for action and strategic decisions.

The following basic statistical evaluations can be performed using the
SilverDAT Repair Cost Tracker:

1. Overview view:

Overview of the main market changes and presentation of the average
cost of a vehicle parts group averaged over all vehicle parts groups for
the current and previous year at monthly level.

2. Parts Costs view:

Presentation of costs of specific vehicle parts groups and their frequency
distribution.

3. Claim Costs view:

Presentation of the evolution of the total costs of an average claim and
its cost components.

4. Part Cost Development view:
Presentation of the cost evolution of specific vehicle parts groups.

5. Billing Rates view:

Presentation of the evolution of hourly rates.

Limitations

The user is given the opportunity to exclude any data points in order, for
example, to be able to carry out data smoothing. DAT assumes no
responsibility for the resulting changed presentation of the data.

All data points shown within the Repair Cost Tracker are based on historical
data. The product does not provide current price forecasts or similar
information.

The data visualised through the licensed product may be used only for the
analysis of repair data and business processes directly associated with these
purposes. No other usage is permitted.
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The data displayed within the Repair Cost Tracker does not
fully reflect the entire repair market. All analysable data is based entirely
on the applications of DAT which are available to the market.

Access/installation

Use of the licensed product requires an agreement to be in place regarding
the SilverDAT data and information system. The system requirements for
SilverDAT applications - available at - http://www.dat.de/silverdat/sys-
temvoraussetzungen - also apply.

Documentation

Manual available as PDF in the user interface.
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